
 

 

 

 

 

 

 

 

 

 

 

Complaint  

made about  
(D)PCC.   

Complaint forwarded 

to Chief Executive at 
OPCC 

Complaint recorded; 

OPCC CEO writes to 
individual 

Chief Executive 

chooses to make a 
disapplication 

Action carried out,  

or  
no action taken 

Complaint sent to 

named individual for 
Panel. 

Serious complaint or 

conduct matter- sent 
to IPCC 

Complaint not 

recorded; OPCC CEO 
writes to individual 

Matter 

finalised 

Matter 

finalised 

IPCC take lead (or 

send back to Panel if 
not a serious matter) 
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